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Mr HOLSWICH: Minister, just going back to the weather events around ex-Tropical Cyclone Oswald earlier
this year, but looking at Energex this time, there was some suggestion from unions earlier this year that
Energex had potentially underperformed in its role in restoring power to South-East Queensland and that was
a result of staff cuts. Is there any basis to those claims and how did the Energex approach compare in January
of this year to the 2011 floods?
Mr McARDLE: Thank you, member, for the question. You know, people do not normally become concerned
about power except when two things happen: the power is no longer there or the power bill arrives. I have
been out to depots both in Ergon and Energex and can I say to you the very first words they say in regard to
their employees is ‘be safe’. That is the number one principle; you have got to be safe at all times because
when you are playing with high voltage powers lines or any voltage power line you do the wrong thing you can
be dead in the twinkling of an eye or, worse, maimed and lose a limb or limbs. They go out in some of the
most horrendous weather, whether it is in South Brisbane, whether it is in Burleigh, whether it is in Caloundra.
And can I say they did a phenomenal job.
They did an incredible job and I certainly take the interjection by the member for Mulgrave as well. Energex
advised that at its peak there were over 260,000 customers without power while more than 300,000 Energex
customers lost power in total. What happened, in fact, was there were 4,000 power wires down and 100 poles
were snapped by fallen trees, winds or floodwaters resulting in the replacement of more than 80 kilometres of
cables and wires. They actually outperformed the event in 2011 but that doesn’t diminish their capacity and
their desire to get power back on. We were continually advised by the CEO of Energex and the CEO of Ergon,
Terry Effeney and Ian McLeod, of the current position in regard to both of those entities. Those men and, more
importantly, the men in their comm centre and the men on the ground, did an incredible job.
With all due respect, there were some people in the community who did have a higher estimation as to when
they could get power back on, but I don’t think anybody could really complain that they put power back to
houses and business in an incredible manner in areas that they could get into immediately. There were certain
areas like Bundaberg and Gympie which were constrained because of the floodwaters, but I admire, as we all
do, the great work that these men and women do. Again I have never been struck by the chorus cry of ‘safety
is first’. I recall being at one depot with Mr Terry Effeney and he pushed the barrow first, second and third ‘look
after your mate. Look after yourself because you are playing here with a deadly tool.’ They did a phenomenal
job, both Ergon and Energex, and I take again the interjection from the member for Mulgrave in supporting that
claim.

